
Impact of “Staff Matters” migration on 
links from other sites, applications or 

documents

How and when to change the links ?

https://myintracomm.ec.europa.eu/staff/en

https://digit.service-now.com/esc

This guide is also available on our internal guides

https://eceuropaeu.sharepoint.com/teams/GRP-StaffMattersPortalProfessionals/SitePages/Transition-of-links-to-Staff-Matters.aspx


When will Staff Matters links have to change?

Prepare the migration

Go-live

12 June

2025

Business as usual

Redirection

You should change the links 
before 12 Sep 2025 

to ensure smooth user experience

The old links remain active for 3 month
Links redirect users to the new portal

All contents in the new portal

Your system   
Current links New links

“grace period”

Still accessible (“grace period”)
no more updates

12 Sep

2025
No more 

access
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Staff 

Matters

My IntraComm (on premise)

Missions

Staff 

regulations

Admin 

notices

In 
Memoriam

Traineeship 

of fice

Job 
market

…

Staff centre Post-active portal

Topics 

structure

Articles Requests

?

Current 
links

Migration

12 June

2025
https://myintracomm.ec.europa.eu/

Overview of the change

New links

Website, application, 

document, etc.



Options for links towards the “Staff Centre”
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Staff centre Post-active portal

Articles Requests

Link to a topic
(“taxonomy”)

Direct link to 
an article

or to a request

Topic items

Search 

engine

Search results

Link to a 
search 
query

Website, application, 

document, etc.

text to 
search



What 
links 
should 
we use?
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Direct links

Precise

result

Approximate

result

Easy to maintain

Difficult to maintain

narrow searchwide search

Links to 
“taxonomy” 

(topic)

Links to a search query

With the adequate search query, the 
results evolve automatically, and will 

work for all populations

Using a “topic” provides flexibility, 
only needs to be updated if the 

taxonomy changes, and will work for 
most populations

Using direct links is precise, but 
requires updates if the related articles 

or forms are removed or re-
structured, and only works for target 

populations of the object



Options for links towards the “Staff Centre”
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RequestsArticles

Staff centre Post-active portal

Direct link to 
an article

Direct links

Direct link to 
a request

Website, application, 

document, etc.

Warning: use the 
“permalink” to have the 

proper URL

Using direct links is precise, but requires updates if the related articles or forms are 
removed or re-structured, and only works for target populations of the object



Options for links towards the “Staff Centre”
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Staff centre Post-active portal

Articles Requests

Topic links

Website, application, 

document, etc.

Direct link to 
a topic

Topic items

Linking to a “topic” page provides flexibility and only needs to be updated if the 
taxonomy changes. It will work for all populations (if any content is visible to them)



Articles Requests

Search results

Search 

engine Staff centre Post-active portal

Options for links towards the “Staff Centre”
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Website, application, 

document, etc.

Search links

With the adequate search query, the results evolve 
automatically, and will work smoothly for all populations



Articles Requests

Staff centre Post-active portal

Options for links towards the “Staff Centre”
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web site or 

document

Search text

Search results

User will manually type 

“something” in the search

Example: For more information, search 

“prior authorisation” in Staff Centre

search “something” in Staff Centre

Search 

engine

With the adequate search query, the results evolve 
automatically, and will work smoothly for all populations



More information

Online guide
Transition of links from other sites to "Staff Matters" in ServiceNow

HR Transformation programme (HRT)
HR Modernisation and Digital Transformation Programme

Contact your HRT correspondent for support
otherwise write to HR-TRANSFORMATION@ec.europa.eu

https://eceuropaeu.sharepoint.com/teams/GRP-StaffMattersPortalProfessionals/SitePages/Transition-of-links-to-Staff-Matters.aspx
https://eceuropaeu.sharepoint.com/sites/GRP-HRModernisationandDigitalTransformation/SitePages/HRT-Programme.aspx
mailto:HR-TRANSFORMATION@ec.europa.eu
mailto:HR-TRANSFORMATION@ec.europa.eu
mailto:HR-TRANSFORMATION@ec.europa.eu
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